e Contact RCA Customer Care at (800) 511-3180. Our representatives will help you troubleshoot and diagnose the problem. As you may be asked to
disconnect your RCA telephone from it's power source, you must call from another telephone. If the issue cannot be resolved by our Customer Care
Team, you will be issued an RMA (Return Merchandise Authorization) number and be given instructions on how to submit your proof-of-purchase
paperwork and where to send your defective merchandise.

® You will be responsible for shipping the defective unit back to our warranty fulfillment center at your own expense. You are responsible for damage
or loss during shipment so insuring the product during return shipping is highly recommended.

® We will ship a replacement to you freight pre-paid.

What your warranty does not cover:

e Customer instruction. (Your Instruction Book provides information regarding operating
instructions and user controls. Additionally, our Customer Care Center is staffed 24x7 with
product experts that can assist you with any questions that may arise during setup and use of your RCA telephone.
® |nstallation and setup service adjustments

® Batteries

® Damage from misuse or neglect

® Products that have been modified of serviced outside the USA

® Products purchased from non-authorized retailers, dealers or resellers

® Products purchased or serviced outside the USA

® Acts of nature, such as, but not limited to lightning damage

Product Registration:

® Please complete and mail the Product Registration Card packed with your unit. It will make it easier to contact you should it ever be neccessary.
The return of the card is not required for warranty coverage.

Limitation of Warranty:

© THE WARRANTY STATED ABOVE IS THE ONLY WARRANTY APPLICABLE TO THIS PRODUCT. ALL OTHER WARRANTIES, EXPRESS OR IMPLIED
(INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) ARE HEREBY DISCLAIMED. NO
VERBAL OR WRITTEN INFORMATION GIVEN BY TELEFIELD NA INC., ITS AGENTS, OR EMPLOYEES SHALL CREATE A GUARANTY OR IN ANY WAY
INCREASE THE SCOPE OF THIS WARRANTY.

*REPAIR OF REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE CONSUMER. TELEFIELD NA INC. SHALL
NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT. THIS DISCLAIMER OF WARRANTIES AND LIMITED WARRANTY ARE
GOVERENED BY THE LAWS OF THE STATE OF OREGON. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED TO THE APPLICABLE WARRANTY PERIOD SET
FORTH ABOVE.

How state law relates to this warranty:

® Some states do not allow the exclusion nor limitation of incidental or consequential damages, or limitations on how long an implied warranty lasts
so the above limitations or exclusions may not apply to you.

® This warranty gives you specific legal rights, and you also may have other rights that vary from state to state.

If you purchased your product outside the USA, Mexico or Canada:
This warranty does not apply. Contact your dealer for warranty information.

Visit the RCA web site at www.rca4business.com

Please do not send any products to the Oregon address listed in this manual or on the carton. This will only add delays in service for your product.

Telefield NA Inc.
4915 SW Griffith Dr. #205
Beaverton, Or 97005

RCA is a trademark of RCA Trademark Management S.A.,
Used under license.

©2010. All rights reserved.
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Equipment Approval Information

Your telephone equipment is approved for connection to the Public Switched Telephone Network and is in compliance with parts 15 and 68, FCC Rules
and Regulations and the Technical Requirements for Telephone Terminal Equipment published by ACTA.

Notification to the Local Telephone Company

On the bottom of this equipment is a label indicating, among other information, the US number and Ringer Equivalence Number (REN) for the equip-
ment. You must, upon request, provide this information to your telephone company.

The REN is useful in determining the number of devices you may connect to your telephone line and still have all of these devices ring when your
telephone number is called. In most (but not all) areas, the sum of the RENs of all devices connected to one line should not exceed 5. To be certain of
the number of devices you may connect to your line as determined by the REN, you should contact your local telephone company.

A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with the applicable FCC Part 68 rules
and requirements adopted by the ACTA. A compliant telephone cord and modular plug is provided with this product. It is designed to be connected to
a compatible modular jack that is also compliant. See installation instructions for details.

Notes
e This equipment may not be used on coin service provided by the telephone company.

e Party lines are subject to state tariffs, and therefore, you may not be able to use your own telephone equipment if you are on a party line.
Check with your local telephone company.
e Notice must be given to the telephone company upon permanent disconnection of your telephone from your line.
e [fyour home has specially wired alarm equipment connected to the telephone line, ensure the installation of this product does not disable your
alarm equipment. If you have questions about what will disable alarm equipment, consult your telephone company or a qualified installer.
US Number is located on the cabinet bottom
REN number is located on the cabinet bottom

Rights of the Telephone Company

Should your equipment cause trouble on your line which may harm the telephone network, the telephone company shall, where practicable, notify

you that temporary discontinuance of service may be required. Where prior notice is not practicable and the circumstances warrant such action, the
telephone company may temporarily discontinue service immediately. In case of such temporary discontinuance, the telephone company must: (1)
promptly notify you of such temporary discontinuance; (2) afford you the opportunity to correct the situation; and (3) inform you of your right to bring a
complaint to the Commission pursuant to procedures set forth in Subpart E of Part 68, FCC Rules and Regulations.

The telephone company may make changes in its communications facilities, equipment, operations or procedures where such action is required in the
operation of its business and not inconsistent with FCC Rules and Regulations. If these changes are expected to affect the use or performance of your
telephone equipment, the telephone company must give you adequate notice, in writing, to allow you to maintain uninterrupted service.

Important Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interfer-
ence; and (2) This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna (that is, the antenna for radio or television that is “receiving” the interference).
® Reorient or relocate and increase the separation between the telecommunications equipment and receiving antenna.
e Connect the telecommunications equipment into an outlet on a circuit different from that to which the receiving antenna is connected.
If these measures do not eliminate the interference, please consult your dealer or an experienced radio/television technician for additional suggestions.

Also, the Federal Communications Commission has prepared a helpful booklet, “How To Identify and Resolve Radio/TV Interference Problems.” This book-
let is available from the U.S. Government Printing Office, Washington, D.C. 20402. Please specify stock number 004-000-00345-4 when ordering copies.

Warning: The changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.



Important Information
This product meets the applicable Industry Canada technical specifications.

Le présent matériel est conforme aux specifications techniques applicables dIndustrie Canada.

The Ringer Equivalence Number (REN) is an indication of the maximum number of devices allowed to be connected to a telephone interface. The termination
of an interface may consist of any combination of devices subject only to the requirement that the sum of the RENs of all the devices not exceed five.

L'indice d'équivalence de la sonnerie (IES) sert a indiquer le nombre maximal de terminaux qui peuvent étre raccordés a une interface téléphonique. La terminaison

d'une interface peut consister en une combinaison quelconque de dispositifs, a la seule condition que la somme d'indices d'équivalence de la sonnerie de tous les
dispositifs n'excede pas cing.

List all applicable certification jack Universal Service Order Codes (“USOC”) for the equipment. For some types of analog and digital systems, list associated
Facility Interface Codes (“FIC”) and Service Order Codes (“SOC”). These are required when the customer orders service from the local telephone company. Refer
to Alliance for Telecommunications Industry Solutions (“ATIS ”) Technical Report No. 5 for a more extensive listing of jack configurations and their designations
(e.g., R11C), or refer to the Telcordia NC/NCITM Decoder for a full listing.

Licensing

. CAUTION: TO REDUCE
Licensed under US Patent 6,427,009.
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System Installation:

Important Installation Guidelines

® |Install telephone near both a network jack and an electrical power outlet.

® Avoid sources of noise, such as a window by a busy street, and electrical noise, such as motors, microwave ovens, and fluorescent lighting.
® Avoid heat sources, such as heating air ducts, heating appliances, radiators, and direct sunlight.

® Avoid areas of excessive moisture or extremely low temperature.

Avoid dusty locations.

Avoid other cordless telephones

A Class (Classe) 2 Power source
IMPORTANT: Before you setup your phone, please make sure that your network system includes one RCA 25801 Digital Router. The telephone
lines should be connected to the 25801 Digital Router only, with the 25825 base unit linked to the 25801 with the network line.

The RCA 8-line phone system works by using your office's computer network to connect a system of phones to one another and a digital router. If your
office already has multiple computers connected to the internet, you already have the infrastructure you need and your RCA 8-Line phone system will
be right at home.

Connecting your RCA 25801 Digital Router:

1. Connect one of the included phone cords to your digital router's line jacks (numbered 1-8) for each phone line in your office.

2. Connect the other end of end of each phone cord to the corresponding phone jack in your office.

3. Connect one end of the Ethernet cable to the Ethernet port on the left side of the front panel of the digital router.

4. Connect the other end of the Ethernet cable to an open port on your office internet router, switch or wall jack.

5. Connect the included AC/DC adapter to the port on the rear panel of the Digital Router and plug the adapter into the wall outlet.

Note: If the power cord is not plugged into the 25801 digital router, the digital router enters into No Power Operation mode. In this mode, all of the
stations in the system will be no function,but the user can link another corded phone to the by pass port on the 25801 and operate thought it:

1) Use the other corded phone to manually make a call on line 1 only,

2) Answer a call on line 1 with the other phone.

25801 Digital Router

Telephone Jacks
Back of 25825

Internet Router
o |

Please see 25825 for complete 8-line system setup.

Service

If trouble is experienced with this equipment, for repair or warranty information, please contact customer service at 1-800-511-3180. If the
equipment is causing harm to the telephone network, the telephone company may request that you disconnect the equipment until the problem is
resolved.

This product may be serviced only by the manufacturer or its authorized service agents. Changes or modifications not expressly approved by Telefield
NA Inc. could void the user's authority to operate this product. For instructions on how to obtain service, refer to the warranty included in this guide
or call customer service at 1-800-511-3180.

Or refer inquires to:

Telefield NA Inc.

Manager, Consumer Relations
4915 SW Griffith Dr. #205
Beaverton, Or 97005

Attach your sales receipt to the booklet for future reference or jot down the date this product was purchased or received as a gift. This information
will be valuable if service should be required during the warranty period.

Purchase date

Name of store

Warranty
Limited Warranty

What your warranty covers:

e Defects in materials or workmanship

For how long after your purchase:

® Two years, from date of purchase

What we will do:

® Provide you with a replacement unit. The exchange unit is under warranty for the remainder of

the original product's warranty period.

How you get service:

® | ocate your proof of purchase in the form of a bill of sale or receipted invoice which is evidence

that the product is within the warranty period. Proof of warranty eligibility is required and must be presented to obtain warranty service.





